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11,000+
neighbors served

4,000+
families served

services provided

O

$5.7M+
financial & food
assistance provided

NEIGHBORUP

Merger of Dorcas Ministries & Western Wake Crisis Ministry

Help for today. Hope for tomorrow.

WHO WE ARE + WHAT WE DO
As neighbors, we're called to lift each other up. At
NeighborUp, we equip and empower our neighbors
in need with basic essentials and valuable skills so
they can continue their journey toward success—
building a community where every neighbor thrives.
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OUR STORY + OUR PEOPLE

In 2025, Dorcas Ministries and Western Wake Crisis
Ministry merged, giving rise to a new organization—
NeighborUp. A shared legacy and mission to help
our neighbors, built on decades of compassion and
service to our community, strengthened our ability
to serve deeper and broaden our impact. Together,
with over 1,300 dedicated volunteers, hundreds of
faithful donors, and numerous community partners,
we can continue to provide help for today and hope
for tomorrow to thousands of neighbors each year.

GET INVOLVED DONATE CONTACT US
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COMMUNITY SERVICES

FINANCIAL ASSISTANCE + CASE MANAGEMENT

Financial assistance is available to eligible neighbors to help
cover housing expenses, emergency or unexpected bills,
career advancement, preschool registration and tuition, and
more. Applicants work with community support specialists to
determine the best way to meet their needs, to provide help
for today and hope for tomorrow.

FOOD SECURITY PROGRAM

Our client-choice food pantries provide free emergency food
assistance to eligible neighbors. Shoppers can choose from a
variety of canned and nonperishable goods, frozen meat,
fresh produce, and dairy items.

WORKFORCE DEVELOPMENT PROGRAM

The Workforce Development Program offers free professional
and personal development classes, one-on-one career
coaching, client listening sessions, certification programs
through Wake Tech Community College and more.

ADVOCACY

NeighborUp supports and collaborates with local, state, and
national organizations and partners to provide resources and
advocate for clients and vulnerable populations in our
community.

Key Issues: affordable housing, food security, living wage,
transportation, voter education, climate change, and pet
inclusion advocacy.

THE DORCAS THRIFT SHOP

The Dorcas Thrift Shop is one of North Carolina’'s most popular
thrifting destinations, providing high-quality items at
affordable prices. Every purchase serves a greater purpose,
and our customers use their purchasing power to impact lives
and drive change in our community every day.

The Dorcas Shop Online features a wide selection of vintage
and specialty items!



https://www.dorcasshoponline.com/s/shop

